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WKHHWKQLFPL[DQGWKHODQJXDJHDQGGLDOHFWXVHDPRQJVWDIIWKHUHLVDSRVVLELOLW\WKHPLVXQGHUVWDQGLQJVFRXOGDULVH
LQWKHZRUNSODFH/HDUQLQJRWKHUUHOLJLRXVWDERRVZRUGVREMHFWVRUDQLPDOVHVSHFLDOO\DWWKHZRUNSODFHFRXOGKHOS
WRDYRLGDQ\PLVXQGHUVWDQGLQJVHVSHFLDOO\ZKHQGHDOLQJZLWKWKHFROOHDJXHVIURPGLIIHUHQWHWKQLFLWLHV7KLVSDSHU
RXWOLQHVUHVHDUFKFRQGXFWHGDW8QLYHUVLW\0DOD\VLD7HUHQJJDQX8077HUHQJJDQX(DVW&RDVWRI0DOD\VLDZKLFK
LQYHVWLJDWHG WKH WDERRV LQ UHODWLRQ WR LQWHUFXOWXUDO FRPPXQLFDWLRQ DPRQJ 807 SHUVRQQHO RI YDULRXV HWKQLF
EDFNJURXQGVDQGIURPWKHWKUHHPDQDJHULDOOHYHOVXSSHUPLGGOHDQGORZHU
:KDWLV7DERR"
7DERRPHDQV³IRUELGGHQ´RU³WRIRUELG´DQGKDVDFRPSUHKHQVLYHPHDQLQJZKLFKLQFOXGHVDFWLRQVLQZKLFKDQ
REMHFWWKDWFDQQRWEHWRXFKHGRUZRUGVWKDWFDQQRWEHVDLG$OODQDQG%XUULGJHDVFLWHGLQ*REHUW7KH
UHOLJLRXV WDERRVZRUGVREMHFWDQLPDOGLHWDU\DQGFXOWXUDO WDERR.HWXUL	/HKPRQHQDVFLWHG LQ*REHUW
FRPPRQO\D WDFLWXQGHUVWDQGLQJEHWZHHQSHRSOHRIZKDW LVDFFHSWDEOH WRGRDQGFDQEHFKDQJHGRYHU WLPH
&\UVWDO  DV FLWHG LQ*REHUW $V WDERRZRUGV FDQ EH XVHG LQ YDULRXVZD\V HLWKHU LQ FRQQRWDWLYH RU
HPRWLRQDOPHDQLQJZKLFKUHIHUWRWKHWDERRZRUG¶VPHDQLQJDQGXVH-D\DVFLWHGLQ-D\DQG-D\7DERR
ODQJXDJHUHIHUULQJWRDODQJXDJHWKDWSHRSOHWU\LQJWRDYRLGEHFDXVHLWLVYLHZHGDVKDUPIXOHPEDUUDVVLQJRURIIHQVLYH
&\UVWDODVFLWHGLQ*REHUW
,QWKH0DOD\VLDQFDVHKDYLQJDUDQJHRIODQJXDJHVYDULHWLHVDUHOLQNHGWRWKHJHRJUDSKLFDODQGGLVWULFWDUHDV7KH
PRUHVSHDNHUVRIWKHODQJXDJHWKHZLGHUWKHGLVWULFWDQGWKHGLVWULEXWLRQRIWKHODQJXDJHDQGWKHPRUHGLIIHUHQFHVZLOO
WUDQVSLUH ,Q WKLVVWXG\ WKH7HUHQJJDQXGLDOHFWPXVWDOVREH WDNHQ LQWRFRQVLGHUDWLRQ LQ ODQJXDJHXVH7KH0DOD\
GLDOHFWLQ0DOD\VLDJHQHUDOO\FDQEHGLYLGHGLQWRWZHOYHGLDOHFWGLVWULFWVDQGWKHQLQWRVXEGLDOHFWV$VPDK
0DOD\GLDOHFWVDUHEDVHGRQWKHWZHOYHGLVWULFWVQLQHLQSHQLQVXODU0DOD\VLDDQGWKUHHLQ6DEDKDQG6DUDZDN&ROOLQV
	%DKDU7KHQLQHGLVWULFWVLQSHQLQVXODU0DOD\VLDDUHIURP.HGDK3HUDN6HODQJRU1HJHUL6HPELODQ0HODND
-RKRU3DKDQJ7HUHQJJDQXDQG.HODQWDQ
/DQJXDJHLVDPHGLXPRIFRPPXQLFDWLRQDOWKRXJKWKHZD\ZHSURQRXQFHLWDQGWKHLQWRQDWLRQPD\EHGLIIHUHQWLQ
VRPHZD\V ,Q0DOD\ ODQJXDJHREMHFWVRU WHUPVFDQ UHSUHVHQW VHYHUDOGLIIHUHQW WKLQJV/HW VD\ WKHSLJ LW FDQEH
GHVFULEHGDVµEDEL¶RUµNKLQ]LU¶ZKLFKUHIHUVWRWKHVDPHDQLPDODSLJ%XWPHQWLRQLQJµEDEL¶LQDFRQYHUVDWLRQFDQ
EHYHU\GLIIHUHQWFRPSDUHGZLWKXVLQJWKHZRUGµNKLQ]LU¶7KHVDPHJRHVIRUWKHWHUPKXVEDQGZKLFKPHDQVµVXDPL¶
µODNL¶RUµRUDQJUXPDK¶EXWWKHZRUGµVXDPL¶LVPRUHIRUPDOZKLOHµODNL¶RUµRUDQJUXPDK¶LVDELWLQIRUPDODQGHYHQ
DELWKDUVK7KHRWKHUWHUPVDUHµSHUHPSXDQ¶µZDQLWD¶RUµEHWLQD¶ZKLFKPHDQVDZRPDQDODG\DQGEDGDWWLWXGH
ZRPDQ7KHPHDQLQJµEHWLQD¶FDQDOVRUHIHUWRDIHPDOHDQLPDO7KHVHWHUPVFDQOHDYHDYHU\GLIIHUHQWHPRWLRQDO
FRQQRWDWLRQGHSHQGLQJRQWKHVRFLDOFRQWH[WDQGWKHIXQFWLRQRIWKHODQJXDJHEHFDXVHFHUWDLQZRUGVFDQKDYHOHGWR
WKHWDERRWRSLFDQGGLIIHUHQWPHDQLQJVLQFHUWDLQFXOWXUDOFRQWH[WVZKLFKFDQEHYLHZHGDVSRVLWLYHRUQHJDWLYH&KH
+DVQL]D,VPD5RVLOD
+RZHYHUWKLVVWXG\LVQRWFRQFHUQHGZLWKWKHJUDPPDWLFDOVWUXFWXUHRIWKHODQJXDJHUDWKHULWVHHNVWRFRQFHQWUDWH
RQWKHWDERRVLQUHODWLRQWRLQWHUFXOWXUDOFRPPXQLFDWLRQDPRQJ807SHUVRQQHORIWKUHHHWKQLFEDFNJURXQGVDQGIURP
WKH WKUHHPDQDJHULDO OHYHOV XSSHUPLGGOH DQG ORZHU 6LQFH WKH ODQJXDJH DW WKLV LQVWLWXWLRQ LV YDULHGZKHUH WKH
UHVSRQGHQWVSRVVLEO\XVH7HUHQJJDQXGLDOHFWDQGIRUPDO0DOD\ODQJXDJHWKXVWKHWDERRLVVXHVDUHSUHGLFWHGWREHD
FRQIOLFWDQGUDLVHDSUREOHPIRUSHUVRQQHOZKRDUHQRWORFDODQGIURPWKHYDULRXVHWKQLFEDFNJURXQGV
0HWKRGRORJ\
7KHSULPDU\DSSURDFKIRUWKLVUHVHDUFKVWXG\LVHWKQRJUDSK\(WKQRJUDSK\FDQEHGHILQHGDVµWKHGLUHFWREVHUYDWLRQ
UHSRUWLQJDQGHYDOXDWLRQRIWKHFXVWRPDU\EHKDYLRXURIDFXOWXUH¶-DQGWS7KLVWHFKQLTXHUHTXLUHVWKH
XQOLPLWHGSHULRGRIUHVLGHQFHNQRZLQJWKHODQJXDJHRIWKHJURXSSDUWLFLSDWLQJLQWKHJURXSDFWLYLWLHVDQGXVLQJD
YDULHW\RIREVHUYDWLRQDODQGUHFRUGLQJWHFKQLTXHV7KHUHVHDUFKHULVIDPLOLDUZLWKWKHORFDOGLDOHFWWKH0DOD\ODQJXDJH
DQGSDUWRIWKHPHPEHURIWKHLQVWLWXWLRQ
7KLV VWXG\ XVHG D VXUYH\ IROORZHG E\ RQHRQRQH LQWHUYLHZV DQG HLQWHUYLHZV GHSHQGLQJ RQ WKH SHUVRQDO
SUHIHUHQFHV RI WKH UHVSRQGHQWV 7KH XVH RI WKH TXDQWLWDWLYHPHWKRG LQ WKLV VWXG\ ZLOO EH FRPSOHPHQWDU\ WR WKH
TXDOLWDWLYHPHWKRGVLQWKDWWKLVGDWDVXPPDUL]HVWKHGHPRJUDSKLFFKDUDFWHULVWLFVRIWKHUHVSRQGHQWVDQGPHDVXULQJ
LQVWDQFHVRILQWHUFXOWXUDOLVVXHVWKDWPD\H[LVWLQWKHZRUNSODFHIURPWKHWKUHHHWKQLFJURXSV¶YLHZSRLQWV4XDQWLWDWLYH
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PHWKRGVµHPSOR\PHDQLQJIXOQXPHULFDOLQGLFDWRUVWRDVFHUWDLQWKHUHODWLYHDPRXQWRIVRPHWKLQJ¶ZKLOHTXDOLWDWLYH
PHWKRGVµHPSOR\V\PEROVZRUGVGLDJUDPVDQGQRQPHDQLQJIXOQXPEHUV>WRLQGLFDWHWKHPHDQLQJ@RWKHUWKDQUHODWLYH
DPRXQWVSHRSOHKDYHVRPHWKLQJ¶)UH\	.UHSVS7KHTXDOLWDWLYHDSSURDFKLVVHOHFWHGLQRUGHUWRSURYLGH
DQLQGHSWKSHUVSHFWLYHUHJDUGLQJWKHSHUVRQDOH[SHULHQFHVWKDWFDQQRWEHPHDVXUHGWKURXJKDVWUDLJKWTXDQWLWDWLYH
DSSURDFK7KHUHVSRQGHQWVIRUWKLVVWXG\FRPSULVHGDGPLQLVWUDWLYHDQGDFDGHPLFSHUVRQQHOIURPWKUHHPDQDJHULDO
OHYHOVWKHXSSHUPLGGOHDQGORZHUOHYHOVIURPWKUHHHWKQLFEDFNJURXQGV&KLQHVH,QGLDQDQG0DOD\(LJKW\QLQH
UHVSRQGHQWVZHUHLQYROYHGLQWKHVXUYH\DFURVVWKUHHPDQDJHULDOOHYHOVDQGWZHQW\UHVSRQGHQWVZHUHVHOHFWHGIRUWKH
LQWHUYLHZV  
5HVHDUFK0HWKRG
7KH VXUYH\ ZDV GHVLJQHG DQG DGPLQLVWHUHG XVLQJ 6XUYH\0RQNH\ D ZHEEDVHG VXUYH\ VRIWZDUH DYDLODEOH DW
KWWSZZZVXUYH\PRQNH\FRP$URXQGVXUYH\VZHUHGLVWULEXWHGDFURVVWKUHHRUJDQL]DWLRQDOOHYHOVWKHXSSHU
PLGGOHDQGORZHUPDQDJHPHQWZLWKDSSUR[LPDWHO\IRUW\UHVSRQGHQWVIRUHDFKOHYHO7KHUHVSRQGHQWVIRUVXUYH\VDUH
FKRVHQ WKURXJK D SXUSRVLYH VDPSOLQJ WHFKQLTXH WR HQVXUH D UDQJH RI HWKQLFLW\ UHOLJLRQ DQG \HDUV RI VHUYLFH DUH
UHSUHVHQWHG3XUSRVLYHVDPSOLQJLQYROYHVµUHFUXLWLQJSHRSOHRQWKHEDVLVRIVKDUHGFKDUDFWHULVWLFZKLFKZLOOKHOS\RX
LQ\RXU LQTXLU\¶ &RXVLQS7KHVXUYH\TXHVWLRQVFRQVLVWHGRI WZRSDUWVGHPRJUDSKLFGDWDDQGDEDVLF
TXHVWLRQDERXWWDERR
,QWHUYLHZ TXHVWLRQV WKHQ GHYHORSHG DIWHU DQDO\]LQJ WKH VXUYH\ GDWD ,Q JHQHUDO WKH LQWHUYLHZ TXHVWLRQV ZHUH
HODERUDWHGIURPWKRVHRQWKHVXUYH\WKHQXVHGLQVHPLVWUXFWXUHGLQWHUYLHZVDQGHLQWHUYLHZ7KHUHVSRQGHQWVZHUH
JLYHQDFKRLFHRILQWHUYLHZVRQHRQRQHVHPLVWUXFWXUHGLQWHUYLHZVDQGHLQWHUYLHZV(LQWHUYLHZVDUHXVHGDVDQ
DOWHUQDWLYHPHWKRGLQFROOHFWLQJGDWDDQGZHUHRIIHUHGEHFDXVHWKHWRSLFVPD\EHWRRVHQVLWLYHWRGLVFXVVIDFHWRIDFH
WRHQFRXUDJHJHQXLQHH[SHULHQFHDQGWRJLYHUHVSRQGHQWVDFKRLFHVRWKDWWKH\FDQDQVZHUWKHLQWHUYLHZTXHVWLRQWR
WKHLUFRQYHQLHQFH%DPSWRQ	&RZWRQ(LQWHUYLHZVFDQDOVRJHQHUDWHIHHOLQJVRIFRPIRUWIRULQWHUYLHZHHV
DQGPDNHLWHDVLHUIRUWKHPWRGLVFXVVVHQVLWLYHDQGFXOWXUDOLVVXHVZLWKRXWIHHOLQJHPEDUUDVVHGRUGLVFRPIRUWHGE\
WKHSUHVHQFHRIWKHLQWHUYLHZHU%DPSWRQ	&RZWRQ
6HPLVWUXFWXUHGLQWHUYLHZVDUHWKHPDLQSUHIHUUHGGDWDFROOHFWLRQPHWKRGEHFDXVHUHVSRQGHQWVDUHDEOHWRIUHHO\
GLVFXVVWKHLUH[SHULHQFHDVWRKRZWKH\GHDOZLWKWDERRLVVXHVDWWKHLUZRUNSODFH6HPLVWUXFWXUHGLQWHUYLHZVDQGH
LQWHUYLHZDOORZUHVHDUFKHUVWRH[SORUHLQGHSWKH[SHULHQFHVDQGSHUFHSWLRQVRIWKHLQGLYLGXDOVZKLFKDOVRPHDQµWKH
GHVFULSWLRQRIJURXSV¶&RXVLQS7ZHQW\UHVSRQGHQWVZHUHVHOHFWHGXVLQJSXUSRVLYHVDPSOLQJLQRUGHUWR
DFFHVVDSDUWLFXODUVXEVHWRIUHVSRQGHQWVEDVHGRQUHOLJLRQHWKQLFLW\\HDUVRIVHUYLFHDQGJHQGHU

'DWDDQDO\VLV
4XDQWLWDWLYHGDWDZHUHDQDO\VHGXVLQJH[SODQDWRU\GDWDDQDO\VLVZKLFKLQFOXGHVGDWDIURPWKHVXUYH\'DWD
IURPWKHVXUYH\XVHG6366WRVXPPDUL]HGHPRJUDSKLFGDWDDQGJDWKHUWKHEDVLFLQIRUPDWLRQDERXWWKHWDERRLVVXHV
7KHTXDOLWDWLYHLQWHUYLHZVZHUHWUDQVFULEHGLQYHUEDWLPDQGWUDQVODWHG,QWUDQVFULELQJWKHUHVHDUFKHUWULHGWRPLQLPL]H
DQG FRUUHFWHG WKH JUDPPDWLFDO HUURU RI WKH GLUHFW TXRWDWLRQV WR HQVXUH WKDW WKH PHDQLQJ LV QRW ORVW GXULQJ WKH
WUDQVFULSWLRQ SURFHVV WR SUHVHUYH WKH UHVSRQGHQWV¶ µYRLFHV¶ 7KH TXDOLWDWLYH GDWD KDG EHHQ JURXSHG LQWR WKHPDWLF
FRQFHUQVDQGSVHXGRQ\PVXVHGWRDGGUHVVUHVSRQGHQWV
7DERRVWKHPHVDQGGLVFXVVLRQ
6.1. The Taboos    
7KHUHVXOWVZHUHWKHPHGLQWRDVHYHUDOW\SHVRIWDERRVXFKDVZRUGVREMHFWVDQLPDOFXOWXUDOUHOLJLRXVDQGGLHWDU\
WDERRV ,Q WKHVXUYH\ UHVSRQGHQWVZHUHDVNHGDERXW WKHLUDZDUHQHVVRI WKH WDERRVXFKDVVRPHZRUGVREMHFWVRU
DQLPDOVWKDWFRXOGEHWKHWDERRWRRWKHUHWKQLFJURXSVWKHLUDZDUHQHVVRIWKHWRSLFVDQGDERXWWKHLUH[SHULHQFHVLQ
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UHODWLRQ WR WKH WDERR:KLOH GXULQJ WKH LQWHUYLHZ WKH VXUYH\TXHVWLRQZHUH XVHG WR JXLGH WKH LQWHUYLHZ DQG WKH
UHVSRQGHQWVZHUHSUREHGWRJHWLQGHSWKH[SHULHQFH
6.1.1 The Taboo words and topics 
7KH VXUYH\ UHVSRQGHQWV ZHUH DVNHG ZKHWKHU RU QRW WKDW WKH\ FKRRVH WKHLU WRSLF RU ZRUGV FDUHIXOO\ ZKHQ
FRPPXQLFDWLQJZLWKWKHRWKHUHWKQLFJURXSV7KHUHVSRQGHQWVZHUHDOVRDVNHGZKHWKHURUQRWWKH\ZHUHDZDUHWKDW
VRPHREMHFWVRUDQLPDOVWKDWFRXOGEHWKHWDERRIRURWKHUHWKQLFJURXSV7DEOHEHORZGLVSOD\VWKHVXUYH\UHVXOWV
7DEOH&KRRVLQJWRSLFVDQGDZDUHQHVVRIWDERRZRUGV

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FRPPXQLFDWLQJZLWKWKHRWKHUHWKQLFJURXSV"
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/DQ $UH\RXDZDUHWKDWVRPHREMHFWVRUDQLPDOVVKRXOGQRWEH
PHQWLRQHGLQIURQWRIRWKHUHWKQLFVHJSLJVWR0XVOLPV"
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       
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
7DEOHLOOXVWUDWHVDVPDOOSHUFHQWDJHRI0DOD\SHUVRQQHODQG&KLQHVHSHUVRQQHOWKDWGRQRWFKRRVH
WKHLUWRSLFRUZRUGVZKHQWKH\FRPPXQLFDWHZLWKRWKHUHWKQLFJURXSVFRPSDUHGZLWKWKHLU,QGLDQFROOHDJXHV2YHUDOO
WKH VXUYH\ UHVSRQGHQWV UHJDUGOHVV RI HWKQLFLW\ DZDUH WKDW VHQVLWLYH WRSLF RI FRQYHUVDWLRQ FDQ EH RIIHQVLYH RU
HPEDUUDVVLQJWRRWKHUHWKQLFJURXSV6LPLODUO\DERXWRI0DOD\SHUVRQQHODUHQRWDZDUHWKDWWKHUHDUHVRPH
REMHFWVRUDQLPDOVWKDWDUHVXSSRVHGQRWWREHPHQWLRQHGLQIURQWRIRWKHUV7KHVHLQGLFDWHWKDWWKHFROOHDJXHVIURP
GLIIHUHQWHWKQLFEDFNJURXQGVDUHPXFKDZDUHRIWKHLVVXHVFRPSDUHGZLWKWKHLU0DOD\FROOHDJXHLQWKLVVXUYH\7KHVH
TXHVWLRQVWKHQIXUWKHUHODERUDWHGE\WKHLQWHUYLHZUHVSRQGHQWVUHIHU$SSHQGL[$
,QWHUYLHZUHVSRQGHQWVWKHQH[SODLQLQGHWDLOVUHJDUGLQJWKHXVHRIWDERRZRUGVDQGWRSLFV0DOD\SHUVRQQHODUH
DZDUHRIWDERRZRUGVDQGWKDWVRPHZRUGVFDQEHSHUFHLYHGDVYXOJDUZRUGVUHODWHGWRHWKQLFVOXUVDQGPD\EHDQ
REVFHQHH[SUHVVLRQ7KH0DOD\SHUVRQQHOZHUHDVNHGDERXWZKLFKHWKQLFJURXSWKDWWKH\WKLQNPD\EHVHQVLWLYHWR
FHUWDLQZRUGVVRPHFRQILGHQWO\QRPLQDWHGWKH,QGLDQHWKQLFJURXS
Indians may feel insulted by the word pariah. (Mohammad, male, Malay, middle-level academic) 
7KH0DOD\SHUVRQQHODUHDZDUHWKDWFHUWDLQZRUGVVXFKDVpariahDQGkeelingDGHURJDWRU\WHUPLQ0DOD\DUH
YLHZHGDVKXPLOLDWLQJLPSROLWHFRDUVHDQGGHJUDGLQJZRUGVIRU0DOD\VLDQ,QGLDQV7LQJ<RJD7KLV
ZRUGRQFHWULJJHUHGDYHU\FRQWURYHUVLDOLVVXHDQGFUHDWHGHWKQLFWHQVLRQVDPRQJWKHPXOWLFXOWXUDOVRFLHW\DVUHSRUWHG
E\WKH0DOD\VLDQQHZVSDSHU&KRRL6KDQNDU<RJD
 $GDP PDOH0DOD\ XSSHUOHYHO SURIHVVLRQDO KRZHYHUEHOLHYHV WKDW WKHZRUGbabi VZLQHKRJ FDQXSVHW WKH
&KLQHVHDQGlembu EXOOFDQFDXVHRIIHQVHLQIURQWRI,QGLDQFROOHDJXHV
Let say, with Chinese, I would not say directly in front of them the words ‘babi’; this to avoid any hard 
feelings. Even though some of them may not consume pork, we know that some of them do eat pork, so it is 
their way. The same goes to Hindu’s. If I meet them, I will be careful not to mention ‘lembu’ because I know 
the cow is sacred to them.   
7KHFRZRUEXOOLQ,QGLDQVRFLHW\LVWUDGLWLRQDOO\LGHQWLILHGDVDFDUHWDNHUDQGDPDWHUQDOILJXUHDQG,QGLDQVRFLHW\
KRQRXUVWKHFRZDVDV\PERORIXQVHOILVKJLYLQJ+HXQGHUVWDQGVWKDWSRUNLVQRUPDOO\FRQVXPHGE\WKH&KLQHVHZKLOH
WKHEXOOLVSHUFHLYHGDVVDFUHGE\,QGLDQFRPPXQLWLHV,QWKHLQWHUYLHZ$GDPUHIHUVWR+LQGXDVDQHWKQLFLW\QRWD
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UHOLJLRQ7KHDFWXDOIDFWLVWKDW+LQGXUHIHUVWRDUHOLJLRQDQGWKHSHRSOHZKRHPEUDFH+LQGXLVPDUH,QGLDQV7KLV
VKRZVWKDWVRPH0DOD\FROOHDJXHVFDQQRWGLVWLQJXLVKEHWZHHQWKHUHOLJLRQDQGWKHHWKQLFLW\7KHIDFWLV0DOD\VLDQ
,QGLDQVFDQEHD+LQGXRU&KULVWLDQRU0XVOLPEXWWKH\DUHVHHQHWKQLFDOO\DV,QGLDQV
0DOD\SHUVRQQHOVKDUHGWKHLUH[SHULHQFHVRIWKHWDERRZRUGVLQWKH0DOD\VRFLHW\SDUWLFXODUO\DWWKLVLQVWLWXWLRQ
7KH\H[SODLQWKDWbabiVZLQHKRJLVWKHWDERRZRUGDQGUHSUHVHQWVDQHJDWLYHLPDJHIRUWKH0XVOLPFRPPXQLW\
SDUWLFXODUO\WKH0DOD\VDWWKLVLQVWLWXWLRQ6RPH0DOD\SHUVRQQHOH[SODLQWKDWWKHZRUGlembuLVDOVRDVHQVLWLYHZRUG
LQWKH0DOD\FRPPXQLW\7KLVILQGLQJLQGLFDWHVWKDWWKHZRUGlembuLVQRWRQO\WDERRWRWKH,QGLDQFRPPXQLW\EXW
DOVRWRVRPH0DOD\SHUVRQQHODWWKLVLQVWLWXWLRQ7KH\DOVRUHYHDOWKDWVRPH7HUHQJJDQX0DOD\FDQEHYHU\VHQVLWLYH
WRZDUGVWKHZRUGanjing GRJZKLFKRWKHUHWKQLFJURXSVVKRXOGWDNHLQWRFRQVLGHUDWLRQZKHQGHDOLQJZLWK0DOD\
FROOHDJXHVHVSHFLDOO\IURPWKHORFDODUHD7HUHQJJDQX7KH\VXJJHVWDEHWWHUZRUGWRUHSODFHZLWKVXFKDVUHSODFLQJ
babi SLJ ZLWKkhinzir $UDELFZRUGVIRUSLJ RUkerbau pendekD0DOD\ZRUGVZKLFKVRXQGQLFHU0DOD\SHUVRQQHO
FRXOGRQO\H[SODLQDQGVKDUHGWKHWDERRZRUGVIURPWKHLUYLHZSRLQWVEXWGRQRWKDYHDFOHDULGHDDERXWWKHRWKHU
HWKQLFJURXSVWDERRZRUGVRUWRSLFRWKHUWKDQWKHRQHPHQWLRQHGDERYH7KLVVXJJHVWVWKDW0DOD\SHUVRQQHODWWKLV
LQVWLWXWLRQQHHGWRDFTXLUHPRUHNQRZOHGJHRIWKHRWKHUHWKQLFWDERRZRUGVDQGWRSLFVRWKDWWKH\ZLOOEHPRUHVHQVLWLYH
WRZDUGVRWKHUFXOWXUHVDQGHQKDQFHWKHLULQWHUFXOWXUDOFRPPXQLFDWLRQDWWKHZRUNSODFH
)RU&KLQHVHSHUVRQQHOWKH\DUHDOHUWDERXWWKHWDERRZRUGVRUWRSLFWKDWPD\EHVHQVLWLYHWRRWKHUHWKQLFJURXSV
7KH\NQRZWKDWWKHZRUGbabiVZLQHSLJKRJLVQRWDSSURSULDWHWRPHQWLRQLQIURQWRIRWKHUHWKQLFJURXSVVXFKDV
0DOD\FROOHDJXH7KH\ZLOOWU\WRDYRLGPHQWLRQLQJWKHZRUGbabiVZLQHSLJKRJ\HWDVVXPHWKHZRUGanjingGRJ
LVDFFHSWDEOHWRRWKHUHWKQLFJURXSVOLNH0DOD\V&KLQHVHSHUVRQQHODOVRH[SODLQDERXWWKHLURZQWDERRVWKDWRWKHU
HWKQLFJURXSVVKRXOGEHVHQVLWLYHWRR:KHQHYHUWKHUHLVDIXQHUDOVRPHRQHVKRXOGQRWPHQWLRQDPHUU\WRSLFVXFKDV
DZHGGLQJFHUHPRQ\DQGYLFHYHUVD7KLVLVRIIHQVLYHIRUWKH&KLQHVHFRPPXQLW\ZKHQWKHUHLVVXFKDVDGHYHQW7KH\
EHOLHYHDKDSS\HYHQWVKRXOGQRWEHPL[HGZLWKDVDGHYHQW7KHHQFORVHGFRPPXQLW\VKRXOGEHDZDUHRIWKLVVLWXDWLRQ
ZKHQHYHUWKHUHLVDIXQHUDOLQWKHDUHD7KH\H[SODLQWKDWZKHQHYHUWKHUHLVDIXQHUDORFFDVLRQWKHFRIILQVZLOOEH
DURXQGIRUIRXUWRILYHGD\V,IWKHUHLVDZHGGLQJWKHFRPPXQLW\VKRXOGKROGWKHZHGGLQJDWDQRWKHUSODFH7KLVLV
WRVKRZUHVSHFWWRWKHIDPLO\7KLVVKRXOGEHPDGHNQRZQWRWKHRWKHUHWKQLFJURXSVOLYLQJLQDPXOWLFXOWXUDOFRXQWU\
VXFK DV0DOD\VLD$SDUW IURP WKDW WKH\ SUHIHU WR XVH SRVLWLYHZRUGV LQ WKHLU ULWXDO FHUHPRQLHV )RU LQVWDQFH LQ
FHOHEUDWLQJWKHELUWKGD\WKHZRUGmati GLHRUDQ\UHODWHGZRUGWRGHDWKVKRXOGEHDYRLGHG7KH\DOVRH[SODLQWKDW
DQ\UXGHRUYXOJDUZRUGVZKLFKDUHXVHGWRWHDVHWKHIDPLO\RULQGLYLGXDOVDUHDOVRSHUFHLYHGDVWKHWDERR6ZHDU
ZRUGVDUHSHUFHLYHGDVWKHWDERRWRWKHLUFRPPXQLW\<HWWKLVLVMXVWDJXLGHOLQHDQGFDQQRWEHDSSOLHGWRDOO&KLQHVH
7KLVLQIRUPDWLRQFRQVLGHUVYDOXDEOHWRWKLVLQVWLWXWLRQWRHQKDQFHWKHLQWHUFXOWXUDOFRPPXQLFDWLRQDWWKLVZRUNSODFH
7KH&KLQHVHSHUVRQQHODUHVHHQWRSXWHIIRUWVLQWROHDUQLQJRWKHUV¶FXOWXUHVDQGDUHDZDUHWKDWFRPPXQLFDWLRQZLOOEH
HDVLHULIWKH\NQRZDERXWWKHFXOWXUHRIWKHLUFROOHDJXHV
6.1.2 Object or animal  
0DOD\SHUVRQQHODUHDZDUHWKDWVRPHREMHFWVRUDQLPDOVVXFKDVlembuFRZVKRXOGQRWEHPHQWLRQHGLQ
IURQWRIRWKHUHWKQLFJURXSVVXFKDV,QGLDQVEHFDXVHWKH\EHOLHYHWKDWWKLVLVVDFUHGWRWKH,QGLDQSHUVRQQHO
 &KLQHVHSHUVRQQHODUHFRQVFLRXVWKDWGRJVDQGGRJGURSSLQJVDUHFRQVLGHUHGWDERRLQ,VODP7KH\DUHDOVRDZDUH
WKDWILJXULQHVFRXOGRIIHQGWKHLU0XVOLPFROOHDJXHV7KH\NQRZWKDWLQVRPHSODFHVWKHVHILJXULQHVVKRXOGQRWEH
GLVSOD\HGWRUHVSHFWWKH0XVOLPVHQVLWLYLW\7KH\DOVRDZDUHWKDWNQRZLQJWKLVWDERRFRXOGKHOSWKHPGHYHORSDJRRG
UHODWLRQVKLSDQGEHWWHUFRPPXQLFDWLRQZLWKWKHSHRSOHIURPYDULRXVUHOLJLRQFXOWXUHDQGEDFNJURXQG7KLVLVVKDUHG
E\RQHRIWKH&KLQHVHSHUVRQQHO
Figurines may not be appropriate in some places, such as you putting figurines on the roadside, this is not 
proper… I tried to learn others’ culture…I love this… if we do not understand others culture, it is difficult to 
communicate. (Steven, male, Chinese, middle-level academic).  
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7KLVLVEHFDXVH,VODPSURKLELWVVWDWXHVDQGWKUHHGLPHQVLRQDOILJXUHVRIOLYLQJFUHDWXUHV7KHSURKLELWLRQLVVWUHVVHG
LQDFDVHZKHUHWKHVWDWXHLVDOUHDG\GLJQLILHGDVDQJHOVSURSKHWVWKH9LUJLQRULGROVOLNHDQLPDOV,VODP¶VVWDQGRQ
WKLVLVVXHLVDPHDQVRIVDIHJXDUGLQJWKHFRQFHSWRIPRQRWKHLVPµ,VODPLF9LHZVRQ(UHFWLQJ6WDWXHV¶
 2QHRIWKH&KLQHVHSHUVRQQHODOVRH[SODLQVWKDWWKHFDWFDQEHWKHWDERRIRUWKH&KLQHVHFRPPXQLW\
I can say a cat. For Chinese community, the funeral can be 5 to 7 days, the shortest is about 3 days, the 
problem will be when the neighbour has lots of cats, and nearby is a Chinese funeral, and they may feel 
offended because the cat is seen as the bad omen to their funeral process. (Steven, male, Chinese, middle-
level academic) 
7KLV WDERRV VKRXOG EH DFNQRZOHGJHG E\ RWKHU HWKQLF JURXSV LQ D PXOWLFXOWXUDO FRXQWU\ VXFK DV0DOD\VLD 7KLV
LQIRUPDWLRQVKRXOGPDNHNQRZQWRSHRSOHDW WKLV LQVWLWXWLRQHYHQ WKRXJK&KLQHVH LVDPLQRULW\SHUVRQQHO\HW WKLV
FRXOGEXLOGDEHWWHULQWHUFXOWXUDOFRPPXQLFDWLRQZLWKLQWKHFRPPXQLW\
 6WHYHQPDOH&KLQHVHPLGGOHOHYHODFDGHPLFDOVRPHQWLRQVDERXWWKHVHQVLWLYLW\RIWKH0DOD\SHUVRQQHODERXW
GRJDQGGRJGURSSLQJV
Even me myself, I’m not keeping a dog at my home, because I understand that Muslims may not like this. 
Dog droppings are considered taboo for them.  
+RZHYHULWLVQRWFHUWDLQLIKHNQRZVWKDWGRJVDUHDOORZHGLQ,VODP0XVOLPVWUHDWDGRJDVDGRJWKH\DUHQRWWREH
KRXVHKROGSHWVVOHHSLQJLQGRRUVDQGGUHVVLQJWKHPXSLQFORWKHV)RU0XVOLPVLW LVSHUPLVVLEOHWRNHHSDGRJIRU
KXQWLQJJXDUGLQJOLYHVWRFNRUJXDUGLQJFURSV,W LV ODZIXO WRRZQDGRJDQGWR WRXFKGRJVZLWKUHDVRQDV,VODP
SURYLGHV JXLGHOLQHV DERXWZDVKLQJ WKH ERG\ SDUW DQG WKH LWHP RI FORWKLQJ WRXFKHG E\ WKH GRJ¶VPRXWK RU VQRXW
%DQGHUNHU7KHGRJVDQGVZLQHDUHWKHLVVXHVWKDWZLGHQWKHJDSVEHWZHHQ0DOD\VDQGWKHPLQRULW\JURXSV
+RZHYHULWLVVXJJHVWHGWKDWLIWKHUHDVRQWRPDNHNQRZQDQGZLWKSURSHUH[SODQDWLRQWRWKHRWKHUHWKQLFJURXSVVXFK
DV&KLQHVHDQG,QGLDQFRPPXQLW\WKLVFRXOGLPSURYHWKHLUEDVLFNQRZOHGJHDERXWWKHGRJWDERR7KLVVXJJHVWVWKDW
0DOD\SHUVRQQHOQHHGWRDFTXLUHPRUHNQRZOHGJHRI WKHLUUHOLJLRXVUHVWULFWLRQVEHFDXVHQDUURZXQGHUVWDQGLQJVRI
WKHLURZQUHOLJLRXVUHVWULFWLRQVZLGHQWKHJDSLQNQRZLQJRWKHUHWKQLFLWLHV
6.1.3 Dietary 
0DOD\SHUVRQQHOPHQWLRQWKHWDERRZKLFKDUHUHODWHGWRWKHIRRGSHUFHLYHGDVGHOLFDFLHVIRU0DOD\FRPPXQLW\EXW
FDQDFWXDOO\LJQLWHFRQIOLFWLIWKHIRRGLVSHUFHLYHGDVDMRNHE\0DOD\VIURPGLIIHUHQWVWDWHV7KHZRUGVVXFKDVtempe
IHUPHQWHGVR\EHDQIRUVXEHWKQLF-DYDQHVH0DOD\VDQGbuduIHUPHQWHGILVKVDXFHFRXOGDQJHUWKH.HODQWDQHVH
DQG7HUHQJJDQHVHLIXVHGDVDEDGMRNH$GDPPDOH0DOD\XSSHUOHYHOSURIHVVLRQDOZDVWKHRQO\0DOD\SHUVRQQHO
ZKRH[SODLQHGWKDW&KLQHVHPD\EHVHQVLWLYHWRWKHZRUGbabiSLJEHFDXVHWKH\FRQVXPHSRUN+HEHOLHYHVWKDW
0DOD\VVKRXOGUHVSHFWZKDWRWKHUVFRQVXPHVRQRWWRKXUWWKHLUFROOHDJXHV¶IHHOLQJV
6.1.4 Religion  
$SDUWIURPIRRGDOO0DOD\SHUVRQQHOWDNHYHU\VHULRXVRIIHQFHLIRWKHUHWKQLFJURXSVPDNHDQ\EDGUHPDUNVDERXW
WKHLUUHOLJLRQ7KLVLQFOXGHVDQ\PDWWHUVLQ,VODPWKH3URSKHWV$O4XU¶DQDQG+DGLWKWKH,VODPLFVFKRODUVDQGHYHQ
WRWKHLU0XVOLPEURWKHUVDQGVLVWHUV$VD0XVOLPVWKH\EHORQJWRHDFKRWKHUDQGVKRXOGGHIHQGWKHLUUHOLJLRQLQDQ\
ZD\E\PRXWKKHDUWZRUGVDQGKDQGVVRDV WRSURWHFW WKHLUIHOORZ0XVOLPVDQGWKHLUUHOLJLRQ+RZHYHUDFWVRI
WHUURULVPDUHQRWSURPRWHGDVDZD\WRVKRZWKHVLJQLILFDQFHRI,VODP
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6.1.5 Summary 
7KHILQGLQJVVXJJHVWWKDWDOOUHVSRQGHQWVUHJDUGOHVVRIHWKQLFLW\DUHDZDUHWKDWWKH\VKRXOGVHOHFWWKHLUWRSLFVRI
FRQYHUVDWLRQFDUHIXOO\ZKLOHFRPPXQLFDWLQJZLWKRWKHUHWKQLFJURXSV WRDYRLGDQ\KDUG IHHOLQJV+RZHYHU VRPH
WRSLFV DUHGLIILFXOW WRGLVFXVVZKHQ VRFLHW\ WDNHV LVVXHVRI FXOWXUHDQG UHOLJLRQ WRR VHULRXVO\6RPH WRSLFV FDQEH
GLVFXVVHGSULYDWHO\DQGZLWKDYHU\FDUHIXOO\JXLGHGGLVFXVVLRQ$Q\WRSLFZKLFKWRXFKHVDQ\HWKQLFJURXSFXOWXUH
DQGUHOLJLRQFRXOGHDVLO\EHPLVLQWHUSUHWHGHYHQWKRXJKWKHLQWHQWLRQLVWROHDUQDERXWHDFKRWKHU7KLVPD\PDNH
WKHPUHOXFWDQWWRGLVFXVVWKHVHLVVXHVLQSXEOLF7KLVILQGLQJDOVRLQGLFDWHVWKDWWKHPDMRULW\RI0DOD\SHUVRQQHOEHOLHYH
WKDW WKH\GRXQGHUVWDQG WKH WDERRVRI WKHFROOHDJXHV IURPGLIIHUHQW HWKQLFLWLHV7KH\DOVRDVVXPH WKDW WKHUH LVQR
SUREOHPLQUHODWLRQWRWKLVLVVXHVEHFDXVHWKH\GLGQRWHQFRXQWHUDQ\EXWPLQRULWLHVPLJKWVHHWKLVGLIIHUHQWO\7KH
GDWDDQDO\VHGKHUHDUHQRWFRPSUHKHQVLYHEXWWKH\KLJKOLJKWWKHZD\WKHSHUVRQQHODWWKLVLQVWLWXWLRQEDVLFNQRZOHGJH
RIWKHWDERRVRIHDFKRWKHU¶VHWKQLFJURXS)URPWKHDQDO\VLVLWDSSHDUVWKDWWKH0DOD\SHUVRQQHODWWKLVLQVWLWXWLRQ
QHHG WR DFTXLUHPRUHNQRZOHGJHRI WKHLURZQ UHOLJLRXVEHOLHIV DQG WDERRV VWHPPLQJ IURP WKHLU UHOLJLRQVZRUGV
REMHFWV DQLPDOVRUGLHWDU\ UHTXLUHPHQW LQRUGHU WR LQWHJUDWHSURILFLHQWO\DQGHWKLFDOO\ZLWKRWKHUV)RUEHLQJDVD
PDMRULW\WKH\VKRXOGQRWWDNHWKLQJVIRUJUDQWHGRIRWKHUHWKQLFJURXS¶VWDERRVDQGUHVWULFWLRQV\HWWKH\VKRXOGWDNH
WKLVRSSRUWXQLW\WROHDUQPRUHDERXWRWKHUV
&RQFOXVLRQ
,QIRUPDWLRQDERXWWKHWDERRZRUGLQRWKHUFRPPXQLWLHVKHOSV0DOD\SHUVRQQHOWRXQGHUVWDQGWKHLUFROOHDJXHVIURP
DUDQJHRIHWKQLFJURXSV,QJHQHUDO0DOD\SHUVRQQHOEHOLHYHWKDWNQRZLQJRWKHUV¶IRRGDQGFXOWXUDOFHOHEUDWLRQVLV
HQRXJKWRNQRZDERXWWKHLUFROOHDJXHVFXOWXUDOWDERRV+RZHYHULWFDQEHDUJXHGWKDWWKLVLVQRWVXIILFLHQWLIWKH\DUH
WRXQGHUVWDQGWKHLUFROOHDJXHVIURPGLIIHUHQWEDFNJURXQGV7KHUHDUHDUHDVWKDWWKH\QHHGWRH[SORUHVXFKDVRWKHUV¶
UHOLJLRXVYDOXHVDQGSUDFWLFHV7KH\FRXOGVKRZDQLQWHUHVWLQH[SORULQJRWKHUV¶YLHZVWRPLQLPL]HJDSVEHWZHHQWKHP
.QRZLQJRWKHUV¶UHOLJLRXVWDERRVRUUHVWULFWLRQVGRHVQRWPHDQHPEUDFLQJWKHLUUHOLJLRQV\HW WKLVFDQHQULFKWKHLU
LQIRUPDWLRQDERXWRWKHUJURXSV7KH\DOVRQHHGWRVKDUHWKHLURZQUHOLJLRXVUHVWULFWLRQVZLWKWKHLUFROOHDJXHVVRWKDW
WKH\JHWWKHULJKWLQIRUPDWLRQDERXWWKHUHVWULFWLRQVDSSOLHGE\WKHLU0XVOLPFROOHDJXHV)XWXUHVWXGLHVPD\ZDQWWR
IRFXVRQWKHWDERRRIWKHRWKHUHWKQLFJURXSVIURPWKH(DVWSDUWRI0DOD\VLDQDPHO\6DEDKDQG6DUDZDNHVSHFLDOO\DW
WKHZRUNSODFHVLWXDWLRQVRWKDWWKHUHLVVRPHFRQJUXLW\LQZKDWKDYHEHHQDQDO\]HGKHUH
$FNQRZOHGJHPHQWV
0DQ\WKDQNVWRWKH0DOD\VLDQ0LQLVWU\RI+LJKHU(GXFDWLRQDQG8QLYHUVLW\0DOD\VLD7HUHQJJDQX0DOD\VLDZKR
KDGJLYHQPHWKHRSSRUWXQLW\WRGRWKHVWXG\DWWKLVLQVWLWXWLRQ0\VXSHUYLVRU3URIHVVRU-LOO/DZUHQFHRI8QLYHUVLW\
RI6RXWKHUQ4XHHQVODQG4XHHQVODQG$XVWUDOLD'U&KH+DVQL]D&KH1RKDQG'U.KDWLMDK2PDUIRUDOOWKHLUDGYLFH
DQGFRQWULEXWLRQ
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$SSHQGL[$
A.1. Listed below is a table of taboo words and topic that are sensitive to every ethnic group.  
7DERRZRUGV 0HDQLQJLQ(QJOLVK 6HQVLWLYHJURXS
sial GDPQHG 0DOD\
anjing GRJ 0DOD\
babi SLJVZLQH 0DOD\&KLQHVH
pariah ORZFDVWHXQWRXFKDEOH ,QGLDQ
Anak haram LOOHJLWLPDWHFKLOGEDVWDUG 0DOD\
Anak sial UHWDUGHGFKLOG 0DOD\
lembu FRZVWXSLG 0DOD\,QGLDQ
bodoh VWXSLG 0DOD\
biadap UXGH 0DOD\
keling HTXDOWRQLJJHU ,QGLDQ
syaitan GHPRQ 0DOD\
Mati GHDWK &KLQHVHGXULQJKDSS\RFFDVLRQ

5HIHUHQFHV
$VPDK+DML2PDU3DWWHUQVRIODQJXDJHFRPPXQLFDWLRQLQ0DOD\VLD1DWLRQDOODQJXDJHDQGFRPPXQLFDWLRQLQPXOWLOLQJXDOVRFLHWLHV

%DPSWRQ 5REHUWD 	 &RZWRQ - &KULVWRSKHU  7KH (,QWHUYLHZ  5HWULHYHG IURP )RUXP 4XDOLWDWLYH 6RFLDO 5HVHDUFK ZHEVLWH
KWWSZZZTXDOLWDWLYHUHVHDUFKQHWLQGH[SKSITVDUWLFOHYLHZ$UWLFOH
%DQGHUNHU$\RXE0'RJVLQ,VODP5HWULHYHGIURP,VODPLF&RQFHUQFRPZHEVLWHKWWSZZZLVODPLFFRQFHUQFRPGRJVDVS
&KRRL &ODUD   -DQXDU\ 6FKRRO SULQFLSDO GHIHQGV µSDULDK¶ UHPDUN DSRORJLVHV WR ,QGLDQ VWXGHQWV 5HWULHYHG IURP
KWWSZZZWKHPDOD\VLDQLQVLGHUFRPPDOD\VLDDUWLFOHVFKRROSULQFLSDOGHIHQGVSDULDKUHPDUN
&ROOLQV()	%DKDU(7RNQRZVKDPH0DOXDQGLWVXVHVLQ0DOD\VRFLHWLHV&URVVURDGV$Q,QWHUGLVFLSOLQDU\-RXUQDORI6RXWKHDVW
$VLDQ6WXGLHV
&RXVLQ*5HVHDUFKLQJOHDUQLQJLQKLJKHUHGXFDWLRQDQLQWURGXFWLRQWRFRQWHPSRUDU\PHWKRGVDQGDSSURDFKHV1HZ<RUN5RXWOHGJH
)UH\/5	.UHSV*/,QYHVWLJDWLQJFRPPXQLFDWLRQDQLQWURGXFWLRQWRUHVHDUFKPHWKRGV$UUD\%RVWRQ$OO\QDQG%DFRQ
*REHUW0HODQLH7DERR7RSLFVLQWKH(6/()/&ODVVURRPLQWKH*XOI5HJLRQ,Q55DGGDZL(G,QWHUFXOWXUDO&RPPXQLFDWLRQZLWK
$UDEVSS6SULQJHU6LQJDSRUH
,VODPLF9LHZVRQ(UHFWLQJ6WDWXHV2Q,VODP(QJOLVK5HWULHYHGIURPRQLVODPZHEVLWHKWWSZZZRQLVODPQHWHQJOLVKDVNWKHVFKRODUDUWV
DQGHQWHUWDLQPHQWVFXOSWXUHDQGVWDWXHVLVODPLFYLHZVRQHUHFWLQJVWDWXHVKWPO"6WDWXHV 
,VPDLO,VPD5RVLODDQG/DZUHQFH-LOO,QYHVWLJDWLQJLQWHUFXOWXUDOFRPPXQLFDWLRQDFURVVHWKQLFGLYHUVLW\DSUHOLPLQDU\VWXG\DW8QLYHUVLW\
0DOD\VLD7HUHQJJDQX,QQG0DOD\VLDQ3RVWJUDGXDWH&RQIHUHQFH03&-XO\*ROG&RDVW$XVWUDOLD
-DQGW)(GPXQG,QWHUFXOWXUDOFRPPXQLFDWLRQDQLQWURGXFWLRQQGHG$UUD\7KRXVDQG2DNV&DOLIRUQLD6DJH3XEOLFDWLRQV
-D\.ULVWLQ/	-D\7LPRWK\%7DERRZRUGIOXHQF\DQGNQRZOHGJHRIVOXUVDQGJHQHUDOSHMRUDWLYHVGHFRQVWUXFWLQJWKHSRYHUW\RI
YRFDEXODU\P\WK/DQJXDJH6FLHQFHVGRLKWWSG[GRLRUJMODQJVFL
1RK&KH+DVQL]D&KH 'LDOHN.HODQWDQYV%DKDVD0HOD\X7LQMDXDQGDULSHUVSHNWLINRPXQLNDVLVLODQJEXGD\D3DSHUSUHVHQWHGDW WKH
,17(51$7,21$/&21)(5(1&(210,125,7<$1'0$-25,7</$1*8$*(&8/785($1','(17,7<+,/721+27(/
.8&+,1*6$5$:$.
6KDQNDU $WKL   0D\ µ7HDFKHU FDOOHG VWXGHQWV +LQGX 3DULDK¶ )07 1HZV 5HWULHYHG IURP
KWWSZZZIUHHPDOD\VLDWRGD\FRPFDWHJRU\QDWLRQWHDFKHUFDOOHGVWXGHQWVKLQGXSDULDK
7LQJ+7KH3ROLWLFVRI1DWLRQDO,GHQWLW\LQ:HVW0DOD\VLD&RQWLQXHG0XWDWLRQRU&ULWLFDO7UDQVLWLRQ"
<RJD 66   -XQH )RU WKH UHFRUG 7KH 6WDU RQOLQH 5HWULHYHG IURP
KWWSWKHVWDUFRPP\OLIHVW\OHVWRU\DVS"ILOH OLIHIRFXV	VHF OLIHIRFXV
